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SUMMARY

This report provides a high level summary of library statistics and patron appreciation received
for the month of June.

PURPOSE

This report is for information.

BACKGROUND

As the launch of the 2020 to 2023 strategic plan and related reporting was put on hold due to
the pandemic, this monthly interim report is intended to keep the Board up-to-date on trends in
patron usage and the positive impact we continue to have on Vancouver residents.

DISCUSSION

While overall patron usage declined during the temporary closure of VPL's locations, we see
significant growth in all areas of digital service, including collection use, online card registrations,
online program views, and social media engagement. In June, patrons continued to share their
appreciation and enthusiasm for the library’s services — in particular for the Computer Lab in the
Alice MacKay Room, the VPL Takeout service that launched June 1, and the resources VPL
provided to support discussion on racism and diversity.
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Patron Usage Statistics - June 2020
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VPL Takeout started on June 1%, one day per week at Central Library,

Hastings, Kitsilano, Renfrew and South Hill branches. In June, 10,557

physical items were checked out via the Takeout service.

New Card Registrations
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Highlights from the Digital Library
Change in usage June 2020 from June 2019

™ 51% ™ 97%

Digital library RBDigital

web sessions Magazines
™ 84% ™ 63%

VPL To Go - ebooks VPL To Go - eaudio

Collection Use - Digital Only
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Program Attendance
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Program attendance includes in-person attendance as well as
attendance at online programs that require registration.

Social Media Followers
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On May 25th VPL opened a temporary computer lab with 8
computer stations available for 45-minute sessions in the Alice
MacKay room. A 9" computer station was added in June to meet
demand. In its first four weeks, the lab achieved an average
utilization rate of 94.36%.

Program Views
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Program views include Facebook Live streaming events and
recorded programs on Facebook and YouTube.

Social Media Engagement
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Social media engagement includes any action taken such as
likes, comments, shares, website clicks, etc.



Patron Appreciation and Digital Engagement

“l want to congratulate the library. | was at the computer lab
today for the first time and it was great to have all that space
and be able to print! Excellent job. Keep it up.”
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o ’ I'm going to be able to pickup my
: ' B holds next month! &

FOREWORD BY ROBIN DIANGELO

5 T

me

Q Vancouver Pflbllc Library @VPL - 7h il l] ( |

We are now moving forward to the next phase of (7)) 2
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Always available
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“You [VPL] are the
one | want open.
Don’t care about
bars or restaurants.”

Another great list with more books for middle
school. Librarians are doing good work.
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Thank el e Stand Up! Racial Identity, Racism, and
much for putting a Resistance for Grades K-7

package of books Starting to talk about race with your kids? This
together for us for booklist created by VPL librarians will help
destigmatize difference, celebrate diversity, and
empower youth with stories of resistance and
resilience. More titles will be purchased and
added throughout the week and availability will

S We're super excited about the new Library pick up A
Take-out service. After 3 months(?) of closure, we've been
relying on digital books but nothing beats flipping through
the pages of a real book. We picked up our specially

curated selection today from the Kitsilano Library and we're be monitored.
so happy with the titles they picked out for us. And there's i
more in the bag! € &€ Thank you librarians! https://tinyurl.com/ycr7sfep

The most exciting part of the workshop is the accessibility to
Linda.com resources that will grant me the opportunity to

learn new interesting skills and interview resources that are
very helpful to be prepared for a job interview.

-SIIC participant

READ & LISTEN




