Patron Usage Statistics—September 2020

In addition to Central, Britannia, Kitsilano, Renfrew and South Hill branches which reopened in July, 14 additional branches opened at one
week intervals throughout September and Carnegie branch began offering in-person service in the community centre. As of the end of
September, 20 of VPL’s 21 locations had opened to limited in-person service. Total service hours were limited to 33% of regular hours
during the month.
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Program Attendance Program Views
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Program attendance includes in-person attendance as well as attendance at  Program views include Facebook Live streaming events and recorded
online programs presented to closed groups. In-person programming programs on Facebook and YouTube.

stopped mid-March.
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Social media engagement includes any action taken such as likes, comments,
shares, website clicks, etc.

The spike in Twitter engagement this month was driven by one
very popular thread comparing each member of the K-pop

band BTS to a different book in our collection. In total, the thread
generated over 80,800 engagements!



Patron Appreciation and Digital Engagement

Vancouver Public Library @VPL - 35m
BTS members as books; a thread.
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Replying to @VPL @BTS_twt and @Vancouver_BTS
I'm gonna check out some of these
books~

4:31 p.m. - 11 Sep. 20 - Twitter Web App

A mother and her children came to the Collingwood library to pick up their
library holds. The mother told me that her daughter missed having new books
and books are her daughters best friend. Her daughter even sleeps with her
favorite books at night, especially if there is a unicorn in the story.

-VPL staff relayed feedback
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This sounds like an awesome
website, tips for all of us to assess
sources of information and ways to
combat misinformation!

0 Vancouver Public Library @VPL - 12h

These days it's more important than ever to know
how to find your facts for homework and sharing
news.

This October, teens can get weekly tips for assessi...

THE
FAKE resnsvs.

FAKE NEWS

JOIN US FOR WEEKLY TIPS ON
ASSESSING INFORMATION
SOURCES FOR HOMEWORK
AND SHARING NEWVS.

10:11 p.m. - 02 Oct. 20 - Twitter Web App

On receiving technical assistance from
Digital Library support, a patron told a
staff member that he had “completely
changed her mood” and that she was
overjoyed with the help she had
received, especially since she’s currently
not able to have her children come over
to help her due to COVID-19. She also
wanted to express how much she
appreciates the Library’s digital services,
as it has made a world of difference
during the pandemic.

-VPL staff relayed feedback
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; Inspired by the rainstorm today in |
| 12incouver and the amazing virtual L
- “# panel “Our Existences Are Political”: &
Identity and History As Pathways for |
Transformation - Dr. James Makokis ="

and Anthony Johnson. Thank you for ##*"
the wise words and inspiration. A
#indigenouswomxn #vancouver
™" #ubcconnects
@vancouverpubliclibrary

@VPL Thank you for extending
access to Ancestry Library Edition
from home during COVID. Genealogy
research is a great way to spend time
indoors and away from others. Really
appreciate you finding a way to make
this work.

6:56 p.m. - 19 Sep. 20 - Twitter Web App



